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Smyyth Announces New Functionality with CARIXA Retriever
Automating Data Capture and Distribution

South Plainfield, NJ—July 1, 2009—Smyyth LLC has announced the remarkable
CARIXA Retriever module to its CARIXA revolutionary credit, accounts receivable,
collection and deduction management technology platform (SaaS) .

“In development for four years, CARIXA is a best-in-class enterprise product that has
been tested by the diverse demands of Smyyth’s accounts receivable outsourcing
operations for two years,” said Karen McCann, Vice President of Operations of Smyyth.

“CARIXA RETRIEVER takes a big step forward in automating the very time consuming
manual tasks of going to various business web sites and copying or transcribing proofs
of delivery or performance, data and documents needed to solve your receivables or
business problem. This is integrated in CARIXA.”

“Before Retriever, your staff would have to manually navigate to these sites, log on,
search one at a time, download, cut, paste, reformat, and print, all very time consuming,
tedious, expensive and (now) unnecessary overhead.”

Carixa Retriever, connects to the web sites of your customers, shippers, internal
databases, third parties and product returns centers to quickly and automatically
download the data needed to match and reconcile accounts.

There are many uses of this technology, including

e Proofs of Delivery, automatically retrieved and downloaded to your system or sent
to your customer with a request for payment

e Debit Memo Detail down to pricing and line items directly from your customer
sites/databases

¢ Automated reconciliation data to resolve returns variances, such as line item debit
memo detail from customers, and line item product details from returns centers.

“With CARIXA’s user definable rules and workflow, changes and customization can be
easily done by users without IT support, bringing the power to the end users”, McCann
said.

Smyyth LLC — since 1906 Credit-to-Cash Services and Technology
Smyyth provides Credit-to-Cash Outsourcing, Services and Technology, including credit


http://www.smyyth.com/order-to-cash-best-practices-white-papers.asp

information, scoring, and credit insurance; accounts receivable, collection, deduction
management; consulting and profit recovery. CarixaTM is Smyyth’s peerless internet
credit-to-cash system that will streamline and transform your operations, slash costs,
accelerate cash flow, and increase profits. Built on Six Sigma principles and SAS 70
Certified. www.smyyth.com.

For more information, please contact Karen McCann at 201-714-4528 or by email at
kmccann@smyyth.com
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